
This survey, designed to measure general attitudes and perceptions of Ohio State University students enrolled in Service­
Learning courses, will provide useful information for measuring the effectiveness of service­learning courses and 
enhancing the quality of the Service­Learning experience. 
 
We encourage your thoughtful response to this survey because the results will be helpful in development of improved 
educational experiences for students. However, your participation is strictly voluntary, and your decision to participate or 
not to participate will not affect your grade in this course. 
 
Please respond as honestly as possible, relying on your current feelings on each topic. Your responses will be kept 
confidential; your name will not be connected to specific results of this survey. 

 
1. Service­Learning Post­Course Survey

 



1. Please enter your date of birth. 

2. Please enter your initials: 
 

3. Gender: 

4. Ethnicity (please check all that apply): [optional] 

5. Year in school: 

 
2. Section I. Basic Demographic Information.

MM DD YYYY

Date of birth: / /

 

Female
 

nmlkj

Male
 

nmlkj

Black, non­Hispanic
 

gfedc

American Indian or Alaskan Native
 

gfedc

Asian or Pacific Islander
 

gfedc

Hispanic
 

gfedc

White, non­Hispanic
 

gfedc

Other (please specify):
 

 
gfedc

1st
 

nmlkj

2nd
 

nmlkj

3rd
 

nmlkj

4th
 

nmlkj

5th
 

nmlkj

Other (please specify):
 

 
nmlkj



 
 

1. Please tell us some facts about your experience in this service­learning course. 

2. Please tell us some facts about your experience in this service­learning course. 

 
3. Section II. Course Experience.

Yes No
Did you know there was a 
service component before 
you enrolled in this class?

nmlkj nmlkj

Did you participate in 
community service along 
with other students from 
you class?

nmlkj nmlkj

Did your instructor or 
teaching assistant 
participate in community 
service along with 
students?

nmlkj nmlkj

Apart from reflection 
journals, were there specific 
course projects or 
assignments that were 
connected to the service­
learning experience?

nmlkj nmlkj

What portion of your service 
time involved personal 
contact and interaction with 
people who directly 
benefited from your service 
(in percentage)?

How many hours per week 
did you provide community 
service for this class?

How many hours per week 
did you spend in class to 
discuss your service 
experience?

How many total typewritten 
pages of reflection 
activities did you complete 
in this class (3 handwritten 
pages equal 1 page 
typewritten page)?

 



1. Please indicate how strongly you disagree or agree with each statement, ranging 
from 1­Strongly Disagree to 7­Strongly Agree. Please choose the number that best 
describes your response, or N/U if you have never thought about the topic or are 
uncertain about your belief. 

 
4. Section III. Perceptions of your Experiences in this Service­Learning Cour...

Strongly 
Disagree

Disagree
Partially 
Disagree

Neutral
Partially 
Agree

Agree
Strongly 
Agree

N/U: Never 
Thought 
About It or 
Uncertain

The service component of 
this class is relevant to the 
class content.

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

The academic course 
material (e.g. readings, 
lectures) was useful for the 
service I performed.

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

The service component of 
this class was well 
organized.

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

The service component of 
this class was effective.

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

I was welcomed by the 
people with whom I 
interacted during my 
service.

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

The service we performed 
for the community was 
recognized and 
appreciated by the 
community participants.

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Reflection activities were a 
regular part of this course.

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

The reflection activities 
were structured with clear 
directions and guidelines.

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

The service aspect of this 
service­learning class 
helped me to better 
understand the lectures and 
readings in this course.

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

This service­learning class 
helped me to see how the 
subject matter I learned 
can be used in everyday 
life.

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Compared to regular 
classes, I learned more 
academic content from this 
service­learning class.

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

This service­learning class 
enhanced my ability to 
think critically.

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

This service­learning class 
enhanced my ability to 
solve problems.

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj



Compared to other classes, 
I felt more comfortable 
asking questions and 
talking with my instructors 
in this class.

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Compared to other classes, 
I engaged more often in 
discussion with other 
students about the ideas 
raised in this class.

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Because of this service­
learning class, I will be 
more likely to complete my 
college degree at this 
institution.

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

I recommend that this class 
continue as a service­
learning class.

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

 



1. Please indicate how strongly you disagree or agree with each statement, ranging 
from 1­Strongly Disagree to 7­Strongly Agree. Select N/U if you have never thought 
about the topic or are uncertain about your belief. 

 
5. Section IV. Beliefs and Opinions

Strongly 
Disagree

Disagree
Partially 
Disagree

Neutral
Partially 
Agree

Agree
Strongly 
Agree

N/U: Never 
Thought 
About It or 
Uncertain

I am comfortable working 
closely with people from 
different racial, ethnic, or 
cultural groups.

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

I am very aware of some of 
my own weaknesses and 
strengths.

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

I have a deep 
understanding of people 
with backgrounds different 
from my own.

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

I know that I can make a 
positive difference in the 
lives of others.

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

I know how to lead in a 
cross­cultural situation.

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

I have a responsibility to 
provide community service.

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

I have a good 
understanding of the needs 
in the community where I 
provided service.

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

I know how to communicate 
my ideas in a cross­cultural 
situation.

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

 



1. Which of these statements most closely reflects your attitude toward community 
service in general? 

2. Which of these following statements most accurately reflects your feelings toward 
participating in community service in this class? 

3. Which of the following statements most closely reflects your view of society? 

4. Which of the following statements most closely reflects your understanding of an 
explanation for poverty or a need for social services? 

5. Which of the following statements most closely reflects your understanding of the 
reason for people’s misfortune? 

6. In order to address social problems, which of the following ways do you think would 
be most effective? 

 
6. Section V. General Questions

The most important community service is to change public policy.
 

nmlkj

The most important community service is to help individuals.
 

nmlkj

The most important community service is to create programs to address social problems.
 

nmlkj

It is required by the class, therefore I have to participate.
 

nmlkj

It is important for me personally to volunteer my time helping people in need.
 

nmlkj

It is important for me personally to become a community leader.
 

nmlkj

It is important for me personally to work toward equal opportunity for all U.S. citizens.
 

nmlkj

All people in the USA have equal access to education, health care, and employment opportunity.
 

nmlkj

People have different access to education, health care and employment opportunity due to race, gender, and other socioeconomic 

reasons. 

nmlkj

The problems that cause people to need social services are frequently the result of circumstances beyond their control.
 

nmlkj

There are boundless opportunities available to all people, but some people are poor because they choose to be poor.
 

nmlkj

Most misfortunes that occur to people are frequently the result of circumstances beyond their control.
 

nmlkj

Individuals are responsible for their own misfortunes.
 

nmlkj

We should reach out to specific people in need and provide charitable giving.
 

nmlkj

We need to institute reforms within the current system to change our communities.
 

nmlkj

We should change the political structures of the society to increase equity in access to resources.
 

nmlkj
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